
Issue Types 
 

To streamline the submission of help desk tickets and to improve reporting the Office of Information (OIT) has 
defined the following issue types and sub types.  To assure your issue is addressed in a timely manner choose the 
correct issue type and subtype.  For further information, such as what information should be provided when 
submitting a help desk ticket, please see the additional documentation.     

Issue Type Issue Subtype Description 
ADP  Issue type and subtypes are reserved for use by Pay Roll and HR 
 Report To be used for requesting ADP reports.  All criteria should be provided in 

the request. 
 Security To be used for requesting changes to ADP security 
Audio/Visual Support  AV support for equipment that is not located in an academic space 
 Setup for Special Event AV setup that occurs in a location that does not contain AV equipment  
Argos  Argos is report writing tool used by OIT.  A subtype must be chosen if this 

issue type is selected 
 Existing Report Modification Request for an existing Argos report to be modified



 Mail Merge Support Request for assistance using Microsoft’s mail merge utility 
 New Report Request Request for a new report to be created, all criteria should be provided in 

the request. 
 Security Request for Banner security be added/changed/removed.  Appropriate 

form must still be submitted to request security to be changed.   
 Support Request for Banner assistance related to the functionality of Banner 
 Technical Issue Used to report an existing Banner screen/report is not functioning as 

expected 
 Web Request for a change to the configuration for Banner Web 
BDMS  



Computer Related 
Issue 

 Issues related to a computer, could be in a computer lab or a computer 
assigned to an individual.  A subtype must be chosen if this issue type is 
selected. 



File Sharing  Requests for network file sharing, a subtype must be chosen if this issue 
type is selected. 

 Access to Existing Share Request to be granted to an existing file share 
 Change Existing Permissions Request for a user to be added or removed from an existing file share.   
 Home Drive Request for a personal 


