


 Mail Merge Support Request for assistance using Microsoft’s mail merge utility 
 New Report Request Request for a new report to be created, all criteria should be provided in 

the request. 
 Security Request for Banner security be added/changed/removed.  Appropriate 

form must still be submitted to request security to be changed.   
 Support Request for Banner assistance related to the functionality of Banner 
 Technical Issue Used to report an existing Banner screen/report is not functioning as 

expected 
 Web Request for a change to the configuration for Banner Web 
BDMS  



Computer Related 
Issue 

 Issues related to a computer, could be in a computer lab or a computer 



File Sharing  Requests for network file sharing, a subtype must be chosen if this issue 
type is selected. 

 Access to Existing Share Request to be granted to an existing file share 
 Change Existing Permissions Request for a user to be added or removed from an existing file share.   
 Home Drive Request for a personal 


